CREATING THE ULTIMATE TEAM AND PATIENT EXPERIENCE

SESSION DESCRIPTION

A good first impression is critical to both
acquiring and maintaining your patients. The
patient relationship begins the moment, and
even the way you say "Hello" to your patients on
the phone. Once the patient arrives at the
office, each team member has a intfegral role in
creating a positive experience for the patient.
Each team member has strengths, and this
course will help you discover each individuals
strengths to increase productivity. Does your
office have a true prevention program; If so,
does it involve your entire team? This course will
take you through a step by step guide in case
presentation, while creating that value
proposition for your patient. Lastly, social media
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SESSION OBJECTIVES

e Develop an exceptional patient
experience, resulting in more patient referrals

e Apply your feam’s strengths to best serve
your patients

e Design a case presentation program that
helps your patients say yes

¢ |dentify communication and flow that
keeps your office consistent

¢ Understand how the importance of social
media and marketing practices can have
effective input but also determine how your
office is perceived.
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